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We continue to move toward implementing the telephone system and anticipate that it will be operational on March 4, 2008.
With this system there will be three ways that an inmate can make a call. With this telephone system an inmate will be able to:

1)
Make a collect call. This is the most expensive option and the phone carrier must accept this type of call. 
2) Make a call using an  ADVANCE PAY Pre-Paid Account.
· Family members and friends of inmates are now given the option of setting up prepay calling accounts using Visa or MasterCard. Calls that may otherwise be blocked are now completed through the AdvancePay program.

· AdvancePay allows inmates to call a telephone number without the restrictions of standard billing. After the prepay account is established, collect calls to the telephone number may be placed up to the prepaid amount in the account. After the amount of money is used, the system will prompt the user to add funds to their account.

· Flyers about this pay system are being distributed in the facilities. As a reminder, there is a fee to establish this account that is paid by the family/friends. However, there is no fee when paying by check or money order to the GTL Lock Box at the following address: Global Tel*Link/Advance Pay Service Dept./ Department 1722/ Denver, CO 80291-1722. This may take a few days to clear but no fee is applied. 
3) Make a pre-paid call using money placed in the telephone debit account.
If an inmate uses the Phone Debit Account to pay for his/her telephone calls, they will receive a 10% discount on their call.
Again, we anticipate that the new system will be operational by February 26, 2008 however if we encounter technical difficulties, this date may be delayed. 
Making and dialing a telephone call on the new system will be the same as the current system.

At this point we want to provide you with instructions for establishing a telephone debit account. Once the system becomes operational, the debit system will be in effect.
· You will transfer money to the Phone Debit Account using the Inmate Accounts Transfer form. 

· The minimum amount that can be transferred is $10.00; dollar amounts only – no cents

· If you request money transferred and you do not have that amount in your account, the closest available dollar amount will be transferred. For example, if you request $38.00 to be transferred and you have a balance of $22.00, the $22.00 will be transferred to your Phone Debit Account.

· For persons newly committed at the Intake Service Center and the Women’s Division – transfer requests will be completed within 48 hours.

· For all other inmates and after this implementation period, the transfer request must be completed by the close of business on Tuesdays, turned into Inmate Accounts on Wednesday and will be processed by Fridays.

· You will add funds to this account using the same process. If you fail to make this deadline and your telephone account is out of funds, you can make a collect call. 
· If you have a release date in the next 60 days, you should not establish a Phone Debit Account.

· To set up your initial debit account, you should complete this process by close of business on Tuesday February 26, 2008. Money will be deducted prior to March 4, 2008. 
Family and friends who wish to establish an AdvancePay account may now do so. Instructions will be available in the facilities entrances.

We will provide further information regarding the change shortly. At this time, and if needed, you should transfer money to your Phone Debit Account. In the near future you will be receiving additional instructions on the new telephone procedures.
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