NOTICE
Package Guidelines

2011 Holiday Family/Friends Package Program 

The Rhode Island DOC is allowing Access Securepak to receive orders for food packages which will be delivered to inmates during the upcoming season.  Family and friends of inmates may participate in this program by placing their orders with Access Securepak subject to the following conditions:

· The order form will consist of a list of items that have been pre-approved by the Department of Corrections.

· Order forms and catalogs will be made available at the correctional facility.

· It will be the responsibility of family/friends to complete the order form and mail it to Access Securepak with proper payment.
· The RI DOC has set a minimum spending limit of $15 and a maximum spending limit of $65 (for food orders) per inmate per week. Inmates may receive one package per week.
· Orders will be accepted by Access Securepak from November 7 – December 2, 2011.

· Website:  

www.rhodeislandpackage.com
· Mail to:  

Access Securepak (RI)

 

10880 Lin Page Place



St. Louis, MO 63132

· Toll free phone: 
(800) 546-6283

· All mailed in orders must be postmarked by December 2, 2011. 

· Any orders received after the deadline will not be accepted.

· It is anticipated that orders will arrive at the facility on a weekly basis beginning the week of November 14, 2011.

· $3.95 shipping and handling charge for all orders.  These charges are non refundable for all orders.

· All orders will be packaged separately with name and inmate ID number clearly marked on the box/bag.  Friends/Family members should verify the inmate’s prison number (ID) and facility name.  It is critical to write this information correctly on the order form. 

· When the order is received, the inmate is responsible for taking an inventory of the order and signing the packing slip to show all items ordered have been received.
· Any damages or shortages must be reported on the packing slip immediately.  The commissary delivery agent must sign confirming shortages or damages to product/package.  Give the packing slip to designated Keefe staff handling shortages and damages.

· Any questions or concerns that arise with ordering or delivery should be addressed with Access Securepak.  The DOC is not involved in this process.  In the event of a delayed shipment because of damaged products, those shipments will be allowed when received. 

· Packages will not be allowed from any source other than Access Securepak.

· Orders placed for the designated inmate will be received by that inmate only.  Switching orders is not allowed. 

· Your cooperation with the staff will make this a successful program. 

